REQUEST FOR PROPOSALS
for a
GLOBAL POSITIONING SATELLITE
ELECTRONIC MONITORING SERVICES SYSTEM
for the
LEON COUNTY PROBATION DIVISION
Proposal Number BC-09-27-05-71

BOARD OF COUNTY COMMISSIONERS
LEON COUNTY, FLORIDA

Release Date:  September 6, 2005




Attachment #

M'L-

RFP Title: Request for Proposals for Global Positioning Satellite Electronic Monitoring Services
System for the Leon County Probation Division

Proposal Number: BC-09-27-05-71
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INTRODUCTION

The County is requesting proposals from qualified vendors in order to select a single vendor for the
provision of Global Positioning Satellite (GPS) electronic monitoring services (both, passive and
active) as specified in this Reguest for Proposal. Service shall be available for Leon County 24
hours a day 7 days a week (including holidays) and shall be considered inclusive of all technology
systems, associated equipment, accessories, installation, training, monitoring, reporting,
maintenance and any other applicable support GPS services, therefore, any technology, system and
equipment proposed shall be currently available and shall meet or exceed the minimum
specifications detailed herein. Upon selection of a qualified single vendor, the County intends to
enter into a single contract.

The County intends to purchase the service on a per diem basis. All equipment and systems shall
remain the property of the contractor with the contractor being responsible for any and all upgrades,
maintenance and repair/ireplacement, at Contractor’s cost.

As indicated in Section V- Required Submittals, proposals shall explicitly describe all aspects of
their operations, including the technology, system and equipment to be used, provide technical
specifications, detail how the services will be provided, provide examples of map reports, and
propose the lowest cost available for each type of GPS service.

The initial contract term shall be for a period of up to two (2) years with an anticipated start date in
the fall of 2005 and shall continue until September 30, 2007. After the initial period, at the discretion
of the County, the contract may be extended for no more than three additional (1) year periods.
Such one (1) year extensions will be automatic unless the County provides written notice of non-
renewal {o the Confractor no less than thirty {30) days prior to the expiration date of the then-current

period
GENERAL INSTRUCTIONS: )
A, The responsa"m the proposat should bawbmittég ina seaied addressed éﬁvélope to:

Propoesal Number;. BC-09-27-08-71
Purchaging Div@fpfgo L
2284 Miccosukes Road
Tallahassee, FL 32308

B. An ORIGINAL and five (5) copies of the Response must be furnished on or before the
deadline. Responses will be retained as property of the County. The ORIGINAL of your
reply must be clearly marked “Original” on its face and must contain an original,
manual signature of an authorized representative of the responding firm or individual,
alt other copies may be photocopies.

C.  Any questions concerning the request for proposal process, required submittals, evaluation
criteria, proposal schedule, and selection process should be directed to Keith Roberts or Don
Tobin at (850) 488-6949; FAX (B50) 922-4084; or e-mail at keith@mail.co.leon.fl.us or
tobind@mail.co.leon.fl.us. Written inquiries are preferred.

D.  Special Accommodation: Any person requiring a special accommodation at a Pre-Bid
Conference or Bid/RFP opening because of a disability should call the Division of Purchasing
at (850) 488-6949 at least five (5) workdays prior to the Pre-Bid Conference or Bid/RFP
opening. If you are hearing or speech impaired, please contact the Purchasing Division by
calling the County Administrator's Office using the Florida Relay Service which can be
reached at 1(800) 955-8771 (TDD).

E. Proposers are expected to carefully examine the scope of services, and evaluation criteria
and all general and special conditions of the request for proposals prior to submission. Each
Vendar shall examine the RFP documents carefully; and, no later than seven (7) calendar
days prior to the date for receipt of proposals, he shall make a written request to the Owner
for interpretations or corrections of any ambiguity, inconsistency, or error which he may
discover. All interpretations or corrections will be issued as addenda. The County will not be
responsible for oral clarifications.

l
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Only those communications which are in writing from the County may be considered as a duly
authorized expression on the behalf of the Board. Also, only those communications from
firms which are in writing and signed will be recognized by the Board as duly authorized
expressions on behalf of proposers.

F. Your response to the RFP must arrive at the above listed address no later than Tuesday,
September 27, 2005 at 2:00 PM to be considered.

G. Responses to the RFP received prior to the time of opening will be secured unopened. The
Purchasing Agent, whose duty it is to open the responses, will decide when the specified time
has arrived and no proposals received thereafter will be considered.

H.  The Purchasing Agent will not be responsible for the premature opening of a proposal not
properly addressed and identified by Proposal number on the outside of the
envelope/package.

I It is the Proposers responsibility to assure that the proposal is delivered at the proper time and
location. Responses received after the scheduled receipt time will be marked "TCO LATE’
and may be returned unopened to the vendor.

J. The County is not liable for any costs incurred by bidders prior to the issuance of an executed
contract.

K. Firms responding to this RFP must be availabie for interviews by County staff and/or the
Board of County Commissioners.

L. The contents of the proposal of the successful firm will become part of the contractual
obligations. : s . :

M. Proposal must be typed or printaﬁ in ink.. All carrections fmade by the Prop@s,ér prior to the
0 é%?ng must be initigled and dated by the Proposer. No changes or corrections will be

allowed after proposals are opened.

N.  If you'are not submitting a proposal, please retum the famattached at the end of the RFP,
marked ‘No Proposal’. A B e

Q.  The County reserves the right to reject any andfor ali proposals, in whole or in part, when
such rejection is in the best interest of the County. Further, the County reserves the right to
withdraw this solicitation at any time prior to final award of contract.

P.  Cancellation: The contract may be terminated by the County without cause by giving a
minimum of thirty (30) days written notice of intent to terminate. Contract prices must be
maintained until the end of the thirty (30) day period. The County may terminate this
agreement at any time as a result of the contractor's failure to perform in accordance with
these specifications and applicable contract. The County may retain/withhold payment for
nonperformance if deemed appropriate to do so by the County.

Q. Public Entity Crimes Statement: Respondents must complete and submit the enclosed Public
Entity Crimes Staternent. A person or affiliate who has been placed on the convicted vendor
list following a conviction for a public entity crime may not submit a bid on a contract to
provide any goods or services to a public entity, may not submit a bid on a contract with a
public entity for the construction or repair of a public building or public work, may not submit
bids on leases of real property to a public entity, may not be awarded or perform work as a
contractor, subcontractor, or consultant under a contract with any public entity, and may not
transact business with any public entity in excess of the threshold amount provided in Section
287.017, for CATEGORY TWO for a period of 36 months from the date of being placed on the
convicted vendor list.

R.  Certification Regarding Debarment, Suspension, and Other Responsibility Matters: The
prospective primary participant must certify to the best of its knowledge and belisf, that it and
its principals are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federal department or
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agency and meet all other such responsibility matters as contained on the attached
certification form.

S. Licenses and Registrations: The contractor shall be responsibie for obtaining and maintaining
throughout the contract period his or her city or county cccupational license and any licenses
required pursuant to the laws of Leon County, the City of Tallahassee, or the State of Florida.
Every vendor submitting a bid on this invitation for bids shall include a copy of the company's
local business or accupational license(s) or a written statement on letterhead indicating the
reason no license exists. Leon County, Florida-based businesses are required to purchase
an Occupational License to conduct business within the County. Vendors residing or based in
another state or municipality, but maintaining a physical business facility or representative in
Leon County, may also be required to abtain such a license by their own local government
entity or by Leon County. For information specific to Leon County occupational licenses
please call (850) 488-4735.

If the contractor is operating under a fictitious name as defined in Section 865.09, Florida
Statutes, proof of current registration with the Florida Secretary of State shall be submitted
with the bid, A business formed by an attorney actively licensed to practice law in this state,
by a person actively licensed by the Department of Business and Professional Regulation or
the Department of Health for the purpose of practicing his or her licensed profession, or by
any corporation, partnership, or other commercial entity that is actively organized or registered
with the Department of State shalt submit a copy of the current licensing from the appropriate
agency and/or proof of current active status with the Division of Corporations of the State of
Florida or such other state as applicable.

Failure to provide the above required documentation may result in the bid being determined
as non-responsive.

T.  Audits, Records, And Regords Retention .
The Contractor shall agrée: . S

1. To estabiish and aintalit Books, records, and doguments (including,

; Bctronic storage
.media}in accordarce with.generally accented accounting procedures g@nd practices,
which sufficiefitly and prdperly reflect ail rév'eﬁues"'a’:f%expenditure’s? of finds provided
by the County under this contract.

2. To retain all client records, financial records, supporting documents, statistical records,
and any other documents (including electronic storage media) pertinent to this contract
for a period of five (5) years after termination of the contract, or if an audit has been
initiated and audit findings have not been resolved at the end of five (5) years, the
records shali be retained until resolution of the audit findings or any litigation which may
be based on the terms of this contract.

3. Upon completion or termination of the contract and at the request of the County, the
Contractor will cooperate with the County to facilitate the duplication and transfer of any
sald records or documents during the required retention period as specified in
paragraph 1 above.,

4, To assure that these records shall be subject at alf reasonable times to inspection,
review, or audit by Federal, state, or other personnel duly authorized by the County.

5.  Persons duly authorized by the County and Federal auditors, pursuant to 45 CFR, Part
92.36(1)(10), shall have full access to and the right to examine any of provider's contract
and related records and documents, regardless of the form in which kept, at all
reasonable times for as long as records are retained.

6. To include these aforementioned audit and record keeping requirements in all approved
subcontracts and assignments.
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W,

Monitoring

To permit persons duly authorized by the County to inspect any records, papers, documents,
facilities, goods, and services of the provider which are relevant to this contract, and interview
any clients and employees of the provider to assure the County of satisfactory performance of
the terms and conditions of this contract.

Fallowing such evaluation, the County will deliver to the provider a written report of its findings
and will include written recommendations with regard to the provider's performance of the
terms and conditions of this contract. The provider will correct all noted deficiencies identified
by the County within the specified period of time set forth in the recommendations. The
provider's failure to correct noted deficiencies may, at the sole and exclusive discretion of the
County, result in any one or any combination of the following: (1) the provider being deemed
in breach or default of this contract; (2) the withholding of payments to tha provider by the
County; and (3) the termination of this contract for cause.

Local Preference in Purchasing and Contracting

1. Preference in requests for proposals. In purchasing of, or letting of contracts for
procurement of, personal property, materials, contractual services, and construction of
improvements to real property or existing structures for which a request for proposals is
developed with evaluation criteria, a local preference of the total score may be assigned
for a local preference, as follows:

a) Individuals or firms which have a home office located within Leon County, and which
meet all of the criteria for a focal business as set forth in this article, shall be given a
preference in the amount of five percent.

. b) Individuals or firms which do not Hava:a home office locatéd within Leon County, and
- which meet all of the criteria for a local business as set forth in this article, shail be

given a preference in the amount of three percent.
2. Local bysiness définition. For pﬁ?ﬁdééé this sectian, "local business” shall mean a
" businasswhich: . L o

a)  Has had a fixed office or distribution point located in and having a street address
within Leon, Gadsden, Wakulla or Jefferson Counties for at least six (6) months
immediately prior to the issuance of the request for competitive bids or request for
proposals by the County; and

b)  Holds any business license required by the County, and, if applicable, the City of
Tallahassee; and

c) Is the principal offeror who is a single offeror; a business which is the prime
contractor and not a subcontractor; or a partner or joint venturer submitting an
offer in conjunction with other businesses.

3. Certification. Any vendor claiming to be a local business as defined, shall so certify in
writing to the Purchasing Division. The certification shall provide all necessary
information to meet the requirements of above. The Local Vendor Certification Form is
enclosed. The purchasing agent shall not be required to verify the accuracy of any such
certifications, and shall have the sole discretion to determine if a vendor meets the
definition of a "local business."

Planholders

As a convenience to vendors, Leon County has made available via the internet lists of all
registered planholders for each bid or request for proposals. The information is available on-
line at http://www.leoncountyfl.gov/Purchasina/Bid.asp by simply clicking the planholder link
to the right of the respective solicitation, A listing of the registered vendors with their
telephone and fax numbers is designed to assist vendors in preparation of their responses.
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X.  Addenda To Request for Proposals

If any addenda are issued after the initial specifications are released, the County will post the
addenda on the Leon County website at http://www.co.leon fi.us/purchasing/. For those
projects with separate plans, blueprints, or other materials that cannot be accessed through
the internet, the Purchasing Division will make a good faith effort to ensure that all registered
bidders (those vendors who have been registered as receiving a bid package) receive the
documents. It is the responsibility of the vendor prior to submission of any proposal to check
the above website or contact the Leon County Purchasing Division at (850) 488-6949 to verify
any addenda issued. The receipt of all addenda must be acknowledged on the response
sheet.

ill.  SCOPE OF SERVICES:
GENERAL DESCRIPTION OF SERVICES TO BE PROVIDED

The Contractor shall provide Global Positioning Satellite (GPS) services to include a monitoring
system that is capable of being accessed through a secure internet connection and fully supported
by a secure database for transactional records. The service shall be inclusive of all technology,
equipment, systems and related support services, and shall be fully supported by twenty-four (24)
hour monitoring services and staff.

The Contractor shall provide, at their own expense, all systems and equipment {software and
hardware) required for the service delivery, including but not limited to:

1. a system with a database to monitor offender activity;

2. al monitoring units {ransmitter, receiver/dialer and other related equipment) to communicate
location data to the Contractor’s system; -~ . i

personal

3. all é@iﬂware andhardwara required to aq’qi:ésé.thé,imerm Th"tﬁe exc epti 5
Cbmpﬁters; and -’ X i : “

4. allother equipient deeried na
aﬁa‘ﬁgét tﬁg‘%:ntractﬁ s system:

All technical specifications and service requirements shall meet or exceed the minimum
requirements outlined herein. All equipment and systems furnished shall be standard products of the
manufacturer identified, shall be in proper working order, clean and free from defects of features
affecting appearance, sarviceability, or the safety of the offender in normal intended use, No
deviation from the minimum specifications shall be permitted without the prior written approval of the
County; otherwise, it may be considered that items offered are in strict compliance with these
specification, and proposers held responsible therefore.

In the event any component of the Contractor's service becomes inoperable, the Contractor shall
immediately notify the Contract Manager or designee by telephone and in writing (via email), but no
later than sixty minutes after.

DEFINITIONS

The following terms used in this Request for Proposal "RFP” unless the context otherwise clearly
requires a different construction and interpretation have the following meanings:

Active Global Positioning Satellite (Active GPS): A type of GPS electronic monitoring that utilizes
an ankle or wrist bracelet fransmitter attached to the offender. This transmitter is electronically
tethered to a tracking unit (receiver). This technology may also include a single body worn unit
attached to an offender. The active system includes GPS tracking of the offender and cellular
communications capability. An active system provides nearly real-time offender location and
reporting of alarm notifications through e-mail and/or faxes and/or pages.

Alarm: A notification provided by the electronic monitoring system indicating non-compliance of the
established parameters on the part of an offender has been detected or that a problem exists in the
monitoring system.
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Breach of Contract: The condition of the relationship between the County and the Contractor which
exists when either party fails to perform under the terms and conditions o the Contract resulting

from this RFP.

Contract Compliance Monitoring: An in-depth, comprehensive evaluation conducted a minimum
of once every six (6) months by the County's Contract Manager or designee to document the
Contractor's compliance with the terms of the contract and to evaluate overall Contractor
performance. Frequency of monitoring is at the discretion of the Contract Manager, with
satisfactorily functioning programs being monitored less frequently.

Contractor: The organizational entity serving as the primary Contractor with whom a contract will
be executed. The term Contractor shall include all employees, subcontractors, agents, volunteers,
and anyone acting on behalf of, in the interest of, or for, the Contractor.

Corrective Action Plan {CAP): A Contractor's comprehensive written response to any deficiencies
discovered in the course of Contract Comgpliance Monitoring, and plan for remediation of those

deficiencies.

Crime Data Integration System: A system where offender location is slectronically overlaid or
integrated with crime location mapping data for analysis as shown by "points” at which the offender
was Jocated at a point in time.

Division: The Leon County Probation Division, is referred to in this RFP document as “the Division.”

Desirable Conditions: The use of the words "should"” or "may" in this RFP Indicate desirable
attributes or conditions, but are permissive in nature. Deviation from, or omission of, such a
desirable feature, will not in itself cause rejection of a proposal.

Equipmqﬂt_’ﬁ The hardware utilized to.comprise thég’rﬁénitoringi urpi; This includes, but is not limited
to, pagers, transmitters, receivers, dialers, and ré-charging systems, straps, battaries, and any tools

or devicesysed to sacure any of the equipment to the offende) ‘
ESRI: Enx?:fronmexﬁa‘i:'{s’ystémﬁRese‘é?gh, Iné. AG ;stffandaia.uﬁed by Tallahassee-Leon county.

GIS: Geographiic Information Syster - ‘ari information management system based oh maps of an
area.

Mandatory Responsiveness Requirements: Terms, conditions or requirements that must be met
by the proposer to be responsive to this RFP. These responsiveness requirements are mandatory.

Failure to meet these responsiveness requirements will cause rejection of a proposal. Any proposal
rejected for failure to meet mandatory responsiveness requirements will not be evaluated.

Manufacturer; The person or company in the business of manufacturing products.

Material Deviations: The County has established certain requirements with respect to proposals to
be submitted by proposers. The use of shall, must or will (except to indicate simple futurity) In this
RFP indicates a requirement or condition which may not be waived by the County A deviation is
material if, in the Countys sole discretion, the deficient response is not in substantial accord with this
RFP's requirements, provides an advantage to one proposer over other proposers, or has a
Potentially significant effect on the quantity or quality of items or services proposed, or on the cost to
the * Material deviations cannot be waived and shall be the basis for rejection of a proposal.

Minor trregularity: A variation from the RFP terms and conditions which does not affect the price
proposed or gives the proposer an advantage or benefit not enjoyed by the other proposers or does
not adversely impact the interests of the County.

Passive Global Positioning Satellite (Passive GPS): The type of GPS electronic monitoring that
utilizes a transmitter attached to an offender that is electronically tethered to a receiver. This
technology may also include a single body worn unit attached to an offender. The passive system
also utilizés GPS systems to track the offender and may or may not include cellular communications
capability. This system reports next-day offender location and atarm notifications through means
including e-mail and/or faxes andfor pagers.
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Service: The overall Electronic Monitoring and Offender Supervision service as described in this
RFP to be performed by the Contractor, including but not limited to, the technology, system,
monitoring unit equipment, monitoring center, contractor staff and other ancillary services described
herein.

Subcontract: An agreement entered into by the Contractor with any other person or organization
that agrees to perform any performance obligation for the Contractor specifically related to securing
or fuifilling the Contractor's obligations to the County under the terms of the Contract resulting from
this RFP.

System: The product required to be provided under any resulting contract, including but not limited
to, all hardware, software, application programming and the singte integrated database that assists
in electronically monitoring offenders.

Unit of Daily Service: Provision of service to an assigned offender for a calendar day period or a
portion thereof.

Vendor, Offeror and Proposer/Contractor: A legally qualified corporation, partnership or other
entity submitting a proposal to the County pursuant to this RFP that will be performing as the
Contractor under any resultant contract.

RULES AND REGULATIONS

All services provided must meet applicable requirements of Sections 907.041 (3) (a) and (3) (b)
948.03, and 948.11, Florida Statutes and any additional applicable local, state and federal laws,
rules and regulation. Should licensing requirements change during the course of this contract, the
updated regulations and requirements will take precedence. The above laws, rules and regulations
are incorporated herein by reference: and mads part of this Raql,lest for Proposal dogument and any
contract. resultmg from this. RFF‘ ‘

,Ka

The Coun reservgs he exclusive rl?ht to make ceftal g tt:te requirements
outlined in this RFP;" The absance of the County satling forth aséemf ic reservatioh of rights does
not mean that all other are ' program servicag Iting-fegim this RFP are syubject to mutual
agreement.. The Gotinty re s thg ttgémake r.dnd alldeterminations aisgiliswely which it

seems necessary 1o protect the best interest of Leon Counity and the health safety énd welfare of
the County's offenders and the general public who are served by the sither directly or indirectly
through these program services.

GPS SYSTEM SPECIFICATIONS

1. The Contractor shall provide a system that is capable of being accessed through a secure
internet connection from desktop, laptop or remote means by County personnel, who have
appropriate security clearance and have been provided Contractor-supplied security codes.

2. The system shall be supported by a database that allows for multiple data fields, subject to
final approval by the County.

3. The system shail provide the capability for the County to download data and reports from the
database, through secured internet access, as outlined in Reporting Requirements.

4, The system shall provide for 100% redundancy to avoid any downtime due to hardware or
software issues.

5. The system shall provide for offender enroliments scheduling to be performed via direct
telephone request (password accessible) when County staff (SPTR Specialist) does not have
immediate access to an internet connection. The system will provide a verification system
that will not require the Specialist to send additional confirnation after contacting Contractor's
monitoring center.

6. The system shall provide for mapping of offender locations and for saving of mapped
locations. The mapping solution shall be based on ESRI solutions. The Tallahassee-Leon
County base map shall be used for the base map.

PR

N RAS'
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7. The system shall also provide security features, which prevent unauthorized individuals from
accessing any information held by the Contractor. Secure access to the system shall be
maintained at ail times.

8.  The system shall provide the capability for every call in and out of the system to be recorded
with a transactiltlan recerd that indicates the called number or calling number, length and the
result of the call.

9. The system shall provide that all data be recorded with a historical transaction record and
stored/archived for retrieval backup in a database when requested by County personnel in
accordance with the following:

a. Al historical data shall be centrally stored and accessible for reporting purposes; This
irformation must be available for reporting in a standard transaction file format;

b.  All current and historical data files shall be retained for a period of seven (7) years by
the Contractor; and

¢.  Thisinformation shall be available at no charge to the County after termination of this
contract.

10. The system shall enable the County to monitor the near real time position for a specific
offender's location at any and all times. Offender locations shall be downloaded a minimum of
once every hour for County retrieval and the system shall provide offender locations upon
demand.

11. The system shalk

a, EStabIISh inclusion and exclusion zones;: -

b.  collect.offender poinits at'a minimum of afice every f-minute;
.. Mzcommup'igate (in some maﬁner) with fhe oﬂgpder; g

d. - provide location mapping: R

e.  provide tamper notification; and

f. provide mobile computing devices with wireless capability for constant communication
with the monitoring center.

12.  The system shali aillow for alt offender location data collected at a minimum of once every 1-
minute to be electronically transmitted to any and/or all of the County's designated crime data
integration systems. This shall be done in a time frame and in a format designated by the
County. The County reserves the right to request points be downloaded to other crime data
integration systems as required by other law snforcement agencies.

SYSTEM USER INTERFACE

1. The system shall provide a software application for enroliment, scheduling and reviewing of
offender location and mapping.

2. System software must allow for an alpha numeric identification designated by the County
{spin number), with no more or no less than six (6) characters. A unique identification shall be
used for each offender within the contractor's system. In addition, the software shall require
the following minimum mandatory fieids for initial offender enroliment:

a. Name;

b. Spin number;

C. physical address;



Attachment # [
Page fp of 38

RFP Title: Request for Proposails for Global Positioning Satellite Electronic Monitoring Services
System for the Leon County Probation Division

Proposal Number: BC-09-27-05-71

Opening Date: Tuesday, September 27, 2005 at 2:00 PM

d. serial number of equipment;
e. time zone; and
f. assigned Specialist.
3. The mapping software utilized shall include but not be limited to the following:
a. allow for zooming/scaling from street level to statewide;
b. allow for identification/labeling of streets;

c. display offender location information in a sequenced event and/or at a specific date and
time; and

d. display inclusion and exclusionary zones. Must be printable from the screen.

e.  Must be ESRI compliant and must be able fo interface with the Tallahassee-Leon
County GIS base map data sets. Vendor should contact the Tallahassee-Leon GIS
program to learn about the data sets and what interface requirements may be needed.
The contact is Mr. Lee Hartsfield, TLC GIS Coordinator at (850) 488-2818, e-mail is
leeh@leoncountyfl.gov and the website for the GIS is www.tlcgis.org.

Any software necessary for County interface shall be provided at the expense of the Contractor, with
no licensing fee to the County. Any and all software must be subject to pre-approval and testing by
the County. All software must be compatible with a minimum of a Windows 98 SE operating system
and operate with Internet Explorer version 5.5.

MONITGRING AND NOTI FICA‘I' ION

The Contmetor shall pmwde twenty—four (24) h0urs per, day. sqvan (7‘) days per wagk monitoring of
assignad sarvice units;:Upon: &ceépi of an alapm, the. system shall have the capability to provide
automated notifi caﬂon as specﬂﬁe the Contract Manﬁger Ord ignee, by fax, ea-mall and paging
system in ¢ iordanee with th ok follo r h i

1. The System shall prowde some manner of notlf cation (alarm) to the offender s receiver dialer
when the radio frequency signal is lost between the offender's transmitter and receiver. (Does
not apply to a single body worn unit).

a. For Active GPS, notification of the alarm shali be made to the County immediately, but
not longer than 5 minutes after this alarm, by fax and/or e-maii and paging.

b. For Passive GPS, notification of the alarm shall be documented on the daily report
transmitted to the County by fax and/or e-mail.

2. When utilizing GFS, the System shall provide some manner of notification (alarm) to the
offender when the system receiver loses the GPS signal and the receiver has baen in motion
for 10 minutes (unless the system utilizes an alternative tracking technology).

a. For Active GPS, notification of the alarm shall be made to the County immediately, but
not longer than 5 minutes after this alarm, by fax and/or e-mail and paging.

b.  For Passive GPS, notification of each alarm shall be documented on the daily report
transmitted to the County by fax and/or e-mail.

3. When utilizing GPS, the System shall provide some manner of notification (alarm) to the
offender when the offender is late returning home from an approved absence or leaves home
when unscheduled.

a. For Active GPS, notification of the alarm shall be made to the County immediately, but
not longer than 5 minutes after this alarm, by fax and/or e-mail and paging.

10 - o
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b.  For Passive GPS, notification of each alarm shall be documented on the daily report
transmitted te the County by fax and/or e-mail.

4, Monitoring unit equipment failures or tampering shall be considered an alarm and shall be
repaorted to the County

a.  For Active GPS, notification of the alarm shall be made to the County immediately, but
not longer than 5 minutes after the alarm, by fax and/or e-mail and paging.

b.  For Passive GPS, notification of the alarm shall be documented on the daily report
transmitted to the County by fax and/or e-mail.

5.  Monitaring unit communication failures shall be considared an alarm and shall be reported to
the County on the daily report transmitted to the County by fax and/or e-mail.

6. The System shall provide some manner of notification (alarm) to the offender's receiver dialer
when the receiver dialer's battery is low.

a. For Active GPS, notification of the alarm shall be made to the County immediately, but
not longer than 5 minutes after this alarm, by phone, fax and/or e-mail and paging.

b. For Passive GPS, notification of the alarm shall be documented on the daily report
transmitted to the County by fax and/or e-mail.

7. Notification of low battery in a transmitter shall be reported to the County on the daily report
transmitted to the County by fax and/or e-mail.

EQUIPMENT SPECIFICATIONS. - o
Generaiﬁéﬁipmergﬁggmmt_s; o .-

The Contr ‘ii‘:c:tor sha‘}f ensure 3'96 ‘9?Uipment ptébosad i'neets alltfm requiremants déScribed below
for all GRS equipment proposed. This will include pagers, transmitters, receivers, receiver/dialers,
and rf?did“ ing system, straps, battarigs, and any devices used to secure any of thé equipment to
the offender: < Tl - RS ;

a.  The Contractor shall provide all equipment that meets the highest level of ruggedness
and durability available, in accordance with current industry standards, for the following
features as applicable: operating temperature, stored temperature range, temperature
cycling, shock and vibration, water resistance or waterproofing, operating humidity
range, stored humidity range, minimum recharged battery life of 12 hours and tamper
resistance.

b. The Contractor must provide equipment that meets market safety standards and
presents no health or safety hazards to staff and/or offenders.

C. All equipment that the County may be financially responsible for must be permanently
marked with serial identification numbers. :

d. All equipment used shall be capable of tracking an offender on a twenty-four (24) hour,
seven (7) day a week basis, It shall be able to confirm the date, time and location of the
tracking event.

e.  The equipment shall not be available as an open market item if this could compromise
the security of the system.

f. The equipment shall be Federal Communication’s Commission (FCC} currently
registered and approved.

g. The equipment shall be of a technology currently in use by the manufacturer, proposer,
or both and must be identified by name.

11 ~
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h.  All equipment must be designed so that if an offender tampers with the equipment an
alarm is generated.

i All equipment proposed must be equal or equivalent to the latest Industry standards.

j. For passive GPS, the County desires equipment that has the capability to download
offender tracking points from the passive receiver/dialer at County sites.

k. The Contractor shall pay all costs associated with shipping (both delivery and return} of
all equipment and supplies. Shipping will be only o locations within the Leon County.

Transmitters Requirements:
The Contractor shall ensure the transmitter proposed meets all the requirements described below:
a.  Transmitter shall be a body worn device, securely affixed to the offender's person.

b, The transmitter shall be capable of sending a signal indicating a low transmitter battery
condition exists within a minimum of seventy two (72) hours prior to battery failure.

Receivar/Dialers Requirements:

The Contrattor shall ensure the receiver/dialer proposed meets all the requirements described
below:

a. The receiver/dialer equipment must have internal tamper circuitry to indicate that it has
been opened, or disconnected from AT power.

b.. The rié"cﬁeiyerldilﬁlfez shaiiljlfajm an aﬁj@étﬁhle sensj&wty }an:g'e';qapabl&bj tr;hZSmitting
" _“and recelving g‘m%i‘o freqiiéncy signal g,lminimutg?‘qqm;s of up ta.154 feet (free air),
-+ This is'not applicable for a single body. unit (aeting as both transmitter and

5

c. :. ~':Ecpmmﬁhféatioﬁﬁéiweefi,M giveridiater and monitoring center shog;l@‘;gfgse standard or
- wireless cellularieléphona ¢onméctions and standard 110 volt AC residential current.

d.  Any part of the receiver/dialer system (including charger stand if applicable) that
requires the use of a telephone shall use standard telephone lines, wireless cellular
telephones, or both to communicate between the individual receiver/dialer units and the

host central computer.

e.  The Contractor shall provide receiver/dialers (if part of their tracking system) that can be
attached to the offender in a manner that will not impede normal activities or work. A
waist pack carrying bag or clip is acceptable.

f. The receiver/dialer shall include an internal clock and memory to store data if
communication with the monitoring center is disrupted.

g.  The receiver/dialer shall have an internal rechargeahle battery that will allow for
continuous operation in cases of power failures or if power is interrupted. The
receiver/dialer shall have a battery backup power source that will allow for a minimum of
twelve (12} hours of continuous operation.

h. The receiver/dialer must have internal diagnostics that can determine if it is operating
properly and the ability to relay the information to the central monitoring computer.

i. If connacted to a standard telephone or power line, the receiver/dialer shall have
internal surge protection on both the telephone line and power source.

i- The tracking device within the receiver/dialer shall be wirelessly tethered to a bracelet
transmitter, unless it is in a single body worn unit.

12 -
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k. The receiver/dialer unit shall have the capacity to include a device that will notify the
offender of messages and/or an alarm delete alert if thay are in violation of an
exclusionary zone.

Pagers

a. For Active GPS, the Contractor must provide two (2) pagers for the first fifteen (15)
active monitoring and tracking units utilized. The Contractor must provide one (1) pager
for each additional eight (8) active monitoring and tracking systems utilized.

b.  All pagers shall be alphanumeric pagers with the capability of guaranteed message
delivery, and shall allow for a minimum of 400 characters.

c. Pagers must also have message forwarding, storing and retrieval features.

d.  Additional pagers shall be avaitable to the County, upon verbal request of the Contract
Manager or designee and shall be delivered within forty-eight (48) hours. The price for
additional pagers shall be separate from the daily service unit price.

ACCESSORIES

All accessories, including replacement batteries, straps, waist packs, carrying bags, clips and other
related supplies necessary for proper operation shall be provided at no cost to the County as
specified below.

1. Straps

All straps utilized to attach equipment to an offender must be designed so that if an offender
cuts, severs or otherwise compromises the Integrity of the strap an alarm is generated.

Al su'aps designed to attach e_'é;pipment‘to an‘ﬁi‘fgnder must have the capabiiiiy to be securely
sized to an offender. If straps are pre-sized they must be immediately available in one-half
inch.increments. - .0 S o

2. Waist Pack/Carrving Bag/Clip
I required for use with the monitoring unit proposed, waist packs, carrying bags or clips shall
be provided to the County at no additional cost.

PR

3. Batteries

The Contractor shall provide batteries for transmitters that provide twelve (12) months of
service without requiring charging or changing.

The Contractor shall provide batteries for receiver/dialers that hold a single charge for a
minimum period of twelve (12) hours and are re-chargeable for up to twelve (12) months
before failing to hold a charge.

EQUIPMENT MAINTENANCE PROGRAM

Contractor shall have an established maintenance program for all equipment provided un der the
contract. Ata minimum, all equipment must have a full service maintenance at least once per year
or more often as may be necessary. Contractor shall also have an established replacement
pragram for all equipment. Information on these items shall be provided in the proposal.

SYSTEM/EQUIPMENT TECHNICAL ASSISTANCE

The Contractor shall provide remote diagnostic support and trouble-shooting technical assistance
via a toll free telephone line 24 hours a day, seven (7} days a week, including holidays.

in the event of technical problems that are not resolved from a remote location, the Contract

Manager or designee may, upon request, require the Contractor to provide on-site, technical
assistance within 24 hours.

13
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BACKUP/REPLACEMENT INVENTORY

The Contractor shall provide and maintain a backup/replacement inventory of monitoring units equal
to or exceeding 15% of the actual number of units in use per program,

In the event of any monitoring unit equipment failure, the County will replace the equipment from the
back up/replacement inventory. The Contractor shall be responsible for all costs associated with
replacing inventoried equipment overnight, including standard overnight courier shipping charges, if
applicable.

When returning malfunctioning equipment, Leon County will identify, to the extent known, the nature
of the problem and the cause. The Contractor wiil provide a written report/assessment of the
problem and what actions were taken to correct the malfunction.

LOST, STOLEN OR DAMAGED EQUIPMENT

The Contractor shall provide the County an allowance towards lost, stolen and damaged equipment.
The allowance shall be equal to three percent (3%) of the cost of the contract to the County as of
October 1 of each fiscal year. This will be determined by taking the total County costs of the
contract for the period of October 1 through September 30th of each fiscai year and multiplying
that amount by 3%. The result of this calculation will be the dollar amount that the value of lost,
stolen or damaged equipment must exceed before a liability is attributed to the County lost, stolen or
damaged equipment will be determined annually through the conduction of an annual equipment
inventory, parformed by the County as of October 1, of each calendar year. A copy of the annual
inventory will be provided to the Contractor for reconciliation purposes.

This allowance includes all items of equipment containing serial numbers that make up an entire
electronic monitoring unit, i.e. transmitter, receivar, dialer, charging system. The serial number for
any equipment detafmlned to'be lost, stolen or damaged is re uired to he prowdeéto the County's
Contract’ Manager pnar to any paymen! or suczh equipment by Qounty -

Prices of eqmpment shall be ifi accardance wrﬂ’: the foilewmg.

1. Prige shall natexceed current maaufacturer s pms ragardiess of the reason for the
replacement;

2. Price shail not exceed the cost for replacing the entire monitoring unit; and

3. Price shall be the lesser of the Contractor's standard Government-discounted price or a
special sales price offering.

CONTRACTOR MONITORING CENTER REQUIREMENTS

1. The Contractor's monitoring center shall operate on a 24-hour basis, seven (7) days a week,
including holidays. This will include all systems, hardware and software, communications and
building support services such as slectrical power.

2. The Contractor shall maintain redundant equipment in the monitoring center so that
interruptions in service are avoided.

3. The monitoring center shall have a backup power supply to maintain continuous operations in
the event of failures of normal utility power. The monitoring center shall have duplicate
computers with the ability to, at a minimum, permit restoration of data collection and user
menitoring services within ten minutes after computer failure.

4, The monitoring center shall have duplicate data storage devices with automated fail-over and
gutomatic re-establishment of the duplicate databases upon replacement of the failed storage
evice

5. The monitoring center shall be equipped with automated fire detection and suppression
equipment.
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6.  The Contractor shall have a written Disaster Recovery Plan that covers power failures,
telephone system failures, local equipment failures, flood or fira at the monitoring center.

7. The Contractor shall perform complete support of all interface hardware and software
equipment {within the monitoring center) necessary to ensure provision of the service for the
duration of the contract

8.  The Contractor's monitoring center shall be monitored twenty four (24} hours a day, seven (7)
days a week, including holidays to ensure that any interruption in service is detected and
remedied immediately.

8.  The Contractor shall maintain highly trained and qualified staff to monitor and operate the
monitoring center equipment.

10. The Contractor shall provide the County a contact number, accessible twenty (24) hours a
day, seven (7) days a week for the purpose of reporting prablems that might be experienced.

REPORTING REQUIREMENTS

1. Data Requirements

At a minimum, the system shall provide data using extensible markup (XML) tags as defined
by the Justice XML workgroup and approved by the County.

2. System Generated Reports

At a minimum, the system shall allow the County to generate the following reports directly
from the system database thrqugh the secure internet site. To ensure that reports are
accurate and timely, the system’s database ghall be updated in real time to ensure all report
data is current when viewed andfor downjoadéd. by County personnel. All réports shall have
the:cgpability‘pfibein4$w,s;sorted or filtered by any fieid codained in the.report or by data
parameters as ggjplicé le and reports shall:bé readable on'screen, printable and shall be
downloadable ifto anexgel format. Report formats

Contract Manager or designee, . - :

a. Equipment Report - The system shall provide a real time report of all assigned
equipment (in use) and inventoried equipment containing a serial number. This report
shall include descriptionftype of equipment, serial number, assigned offender, assigned
Specialist (if applicable), Programs identifier and totals.

shall ba subject to finatagproval by the

RN

b. Offender Alarm Report - The system shall allow the County to generate an alarm
report, queried by individual assigned offender and date parameters that identifies the
type of alarm, time of alarm, method of alarm (pager, fax, e-mail or phone call) and

recipient of alarm.

Offender Report - The system shall allow the County to generate a summary report of
all offenders by Programs and/or assigned Specialist that identifies offender name, spin
#, address, and Specialist assigned.

d.  Data Fields Entry Exceptions Report - The system shall allow the County to generate
a report that identifies all data fields currently in use and identifying any incompiete or
missing data entry.

Programs Alarm Report - The system shall allow the County to generate an alarm
report, queried by Programs identifier and date parameters, that identifies the assigned
o;felnder, type of alarm, method of alarm (pager, fax, e-mail or phone call) and recipient
of alarm.

Pager Notification - The system shall allow for the County to generate a report by date
parameters, sorted by Programs, identifying the number and type of paged alarms
during specified time parameters, such as:
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1) Monday-Friday 8:00-5:00
2 After hours
3) Weskends

and indicating summary totals for

1)  total number of alarms per Program,
2) % of total Programs alarms per type of alarm, and
3) average number of pager alarms per month per offender within the Programs.

g.  Current Usage Report: The system shail aliow for the County to generate a current
usage report indicating the actual number of daily service units used to date (real time)
for the monthly period. This report should be detailed 1o reflect offender name, spin #,
service type (active or passive) and number of days utilized to date.

h.  Monthiy Usage Report - The system shall allow for the County to generate a total
monthly usage summary repor, downloadable by date range, indicating the actual
number of active or passive GPS units utilized during the previous month's time period.
This report should be detailed to refiect offender name, spin #, type of service {active or

assive) and number of days utilized for the preceding period and shall be subtotaled
By Programs. Any additions or deletions to the usage report shall be provided by
written notice to the Contract Manager or designee. A copy of this report shall also
accompany the monthly invoice.

i Ad Hoc Reports - The Contractor shall provide the County ad hoc reporting from the
system upon request of the Contract Manager or designee.

ji. . Map Reports .- The system shall be able to create map reparts based upon-user
© defined o

¢ " “defined parameters for ﬂmﬁfperiod%f%'ons. angd:clients.” Maps should be able to
L ict cliant(s) miovement at various scales i dirig a scale that show buildings and

d shows relationship of movemants to a targoet point. The proposal should
amples of various maps. : s

essary, upon

3 Contractor Reports

The Contractor shall submit reports as outlined below: final report format to be approved by
the Contract Manager.

a.  Daily Alarm Summary Report - The Contractor shall submit a daily report that
identifies each alarm, type of alarm, time and duration of alarm, assigned Specialist,
assigned offender, and totals. This report shall be sarted by Programs and shall be e-
mailed to all designated Specialists within the Programs.

b. Monthly System Performance Report - The Contractor shall submit a monthly report
of no performance of the system, including any system interruptions to the Contract
Manager or designee. Additionally, regular operational metrics such as timing of system
update, failed connections and any system unavailability shall be reported.

c.  Annual Summary Report - The Contractor shall submit a summary report, annually, on
the anniversary date of the contract, of all issues identified or reported by field and
central office staff, including the Contract Manager. The Contractor shall also include
information on the following: new technology employed, improvements to the equipment
and/or service delivery, dates of training and/or on-site technical assistance and court
appearances.

d.  Ad Hoc Reports - The Contractor shall provide the County ad hoc reports upon request
of the Contract Manager or designee.

NOTE: The County reserves the right to medify reporting requirements as necessary, upon 30
days' written notification to the Contractor.
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ONGOING DEMONSTRATION TEST!NG OF UNITS

For the life of the initial Contract (including renewal period), the Contractor shall allow the County
the use of GPS monitoring units for demonstration and/or test purposes, not to exceed an agreed
upon demonstration/test period. These units shall not be part of the backup inventory and shall be
provided at no additional cost. Units may be demonstrated/tested at the discretien of the County.

TRAINING AND TRAINING MANUALS

1. The Contractor shall provide appropriate training for all Contractor staff working in the
monimrin?f center to ensure that they have sufficient knowledge regarding the sarvice to allow
them to effectively respond to questions and to fully utilize the system and equipment.

2 The Contractor shall develop and provide on-site training for County staff on the operational
use of the system and the use of all associated equipment and services, specifically training in
use of new electronic monitering technology.

3. Prior to, or during the first thirty (30) days of service implementation, the Contractor shall be
prepared to provide start-up training on an accelerated schedule on mutually agreeable dates
and at the County.

4. In addition, after implementation training, the Contractor shall provide additional training for
County staff. Training shall be performed on a mutually agreed upon schedule at the County.
The Contractor shall provide all materials and equipment necessary to perform the training
and shall utilize actua) equipment utilized under the resulting Contract. Additional training
manuals shall be provided upon request of the Contract Manager or designee.

5, The Contractor shall conduct an evaluation of gach training session spscifically focused on

course contant and effectivenesg of instrugtor,.on a form ta be completed by County staff. The
nes. Copies of the

evaluation form shall:be approved by the Contract Manag -~ and/or design
evaluation fa;m&shal?e”grq\?igi_ed to the Co C

iqingknfi;\ﬁuaik‘ shall be pravided at no addifional cost to the

CONTRACTOR STAFF REQUIREMENTYS
1. Contractor Staff Levels and Qualifications

The Contractor shall provide an adequate level of staffing for provision of the services outlined
herein and shall ensure that staff providing services are highly trained and qualified.
Additionally, the contractor shalt liaise with and maintain a good working relationship with the
judiciary, criminal justice system, County staff and the community. The Contractor shall have
paid-awake staff on duty at the monitoring center twenty-four (24) hours a day, sevan (7) days
a week. The Contractor shall minimally provide an Account Manager as the key staff position
in support of this contract..

The Account Manager position shall be a minimum full-position, dedicated to the County,
directly responsible for overall operational performance of the contract, including account
management, troubleshooting, training and any other responsibilities agreed upon by the
Contract Manager designee and the Contractor.
The Contractor shall be responsible for ensuring that key staff attends meetings upon County
request. The Contractor shall be responsible for all expenses incurred for travel, including
transportation, meals, and per diem incurred on behalf of their staff.

2.  Contractor Staff Conduct

The Contractor's staff shali adhere to the standards of conduct prescribed and any other
applicable County rules, regulations, policies and procedures.

In addition, the Contractor shall ensure that all staff adheres to the following requirements:

17
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a.  The Contractor's staff shall not display favoritism to, or preferential treatment of, one
offender or group of offenders over another.

b.  The Contractor's staff shall not deal with any offender except in a relationship that
supports services under this Contract. Specifically, staff members must never accept
for themselves or any member of their family, any personal (tangible or intangible) gift,
favor, or service from an offender or an offender's family or close associate, no matter
how trivial the gift or service may seem. The Contractor shall report to the Contract
Manager any violations or attempted violation of these restrictions. In addition, no staff
member shall give any gifts, favors or services to offenders, their family or close
associates.

c. The Contractor's staff shall not enter into any business relationship with offenders or
their families (example - selling, buying or trading personal property). or personally
employ them in any capacity.

d.  The Contractor's staff shall not have outside contact (other than incidental contact) with
an offender being served or their family or close associates, except for those activities
that are to be rendered under the Contract.

e. The Contractor's staff shall not engage in any conduct which is criminal in nature or
which would bring discredit upon the Contractor or the State. In providing services
pursuant to this contract, the Contractor shall ensure that its employees avoid both
misconduct and the appearance of misconduct.

f. Any violation or attempted violation of the restrictions referred to in this section
regarding employee conduct shall be reported by phone and in writing to the Contract
Manaagﬂ?j' or their designes, including.proposed action {o be taken by the Contractor.

.. Any ft port a vialation or take appropriate disciplinary action ag ainst the
g  or parties, shall subject agtor to appropriate action, up to and
nation of this Contract.’ w0 DI

g. The Goritmctorshgll repoit any ificident d
- "the Cantractor, Iy writing, to'ihe ¢
(24) hours, of the Contractor's kfiowledge

3. Contractor Staff Employment Regulations

a.  The Contractors' staff assigned to this Contract shall be subject, at the County's
discretion and expense, to a Florida County of Law Enforcement (FOLE) Florida Crime
Information Center/National Crime Information Center (FCIC/NCIC)
background/criminal records check. This background check will be conducted by the
County and may occur or re-occur at any time during the Contract period. The County
has full discretion to require the Contractor to disqualify, prevent, ar remove any staff
from any work under the Contract. The County is under no obligation to inform the
Contractor of the records check findings or the criteria for disqualification or removal. In
order to carry out this records check, the Contractor shall provide upon request the
following data for any individual Contractor or subcontractor’s staff assigned to the

Contract:

1 Full Name
2 Race

3 Gender

4)  Date of Birth
5) Social Security Number
6) Driver's License Number and State of Issue

b.  The Contractor's staff shall submit to fingerprinting by the County of Corrections for
submission to the Federal Bureau of Investigation (FBI). The Contractor shall not
consider new emptoyees to be on permanent status until a favorable report is received
by the County from the FBI.
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c.  The Contractor shall ensure that the Contract Manager or designee is provided the
information needed to have the NCIC/FCIC background check conductad prior to any
new Contractor staff being hired or assigned to work under the contract. The Contractor
shall not offer employment to any individual or assign any individual to work under the
contract, who has not had an NCIC/FCIC background check conducted.

d. No person who has been barred from any County facility shall provide services under
this Contract.

e.  The Contractor shall not permit any individual to provide services under this Contract
who is under supervision or jurisdiction of any parole, probation or correctional authority.
Persons under any such supervision may work for other elements of the Contractor's
agency that are independent of the contracted services.

LITIGATION-RELATED TESTIMONY

The Contractor acknowledges the services performed under this contract and as such, the
Contractor may receive written, verbal requests or legal subpoenas fram the Leon County Board of
County Commissioners, Courts, Criminal Justice Coordinating Councils, Public Safety Councils
and/or other judicial entities to provide testimony regarding monitoring equipment, system
specifications as well as the accuracy and reliability of the reports results. The Contractor shall
make available qualified personnel to provide testimony as requested or subpoenaed.
Reimbursement of costs incurred shall be made by the judicial entity requesting testimony or issuing
the legal subpoena (as applicable) and shall be at the standard rates established for the level of
testimony provided.

The Contractor shall ensure that qualified personnel is available to provide such expert testimony
and those personnel responds timely and/or appears as stipulated in the request and/or subpoena.
ill i iately nolify the Contr gtjM;anagerjgg'esig‘nee,upon,jreqpipt of County-

The contractor shall immedi ;
related subpoenas:

The Contragtor sha‘li;'n"aintaig}; rmiunication and. work cooperat Jourt, State
Attorney's Office, Public Defender's Gffice, Leon Coun  Board of missioners and/or
other judiciary entitiesin providing edugational mater j{mgfand:{gﬁ}ﬁ;tructions congeming monitoring
equipment, system specifications as well as the accuracy and refiability of the reported results.

jely with the
-County Com

The Contractor shall provide a central point of contact from which the Court, State Attorney's Office,
Public Defender's Office, Leon County Board of County Commissioners and/or other judicial entities
may request technical assistance on litigation Issues and the methodology and accuracy of testing.

ADVERTISING/PROMOTIONS/PUBLIC RELATIONS SUPPORT

The Contractor shall not issue news releases, advertisements or news articles, or any other
information of any kind related to the County, including statistical data, offender information or
programs without prior written approval from the County's Contract Manager or designee.

Contractor is expected to provide upon request, public relations support to the County as may be
needed due to media coverage in regard to the program services.

QUALITY ASSURANCE PROGRAM

The Contractor shall have a formal quality assurance/quality control program in place that
demonstrates that interna! review and quality control processes are in place and routine internal
evaluations of the quality of the system, equipment and service are performed to ensure compliance
with the terms and conditions of the contract. A copy of the quality assurance/quality control
program shall be submitted in accordance with Section IV, Required Submittals.

CONTRACT EXPIRATION TASKS

Upan the expiration date of the Contract resulting from this RFP (or any other termination date), the
Contractor shail provide the most up-to-date copy of the system's database, including all historical
data, the data dictionary, file layouts, code tables, code values, data relationships, keys, and indices
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etc., in a format to be determined by the Contract Manager. In addition, the Contractor shall provide
a single read-only license of the database software for the County's use.

MONITORING AND EVALUATION

1. The County's Contract Manager or designated County staff will perform monitoring during the
term of the contract, but not less than once a year to ensure contract compilance. Monitoring
shall include periodic review of compliance with contract service delivery, including but not
limited to, review of the following specific contract requirements:

Achievement of stated performance measures
Report Submission

Training

System operations performance

System functionality

Central Monitoring Center facility operations
Equipment performance

Offender Tracking Systemn

Violation reporting performance

Equipment maintenance

Rl -l NN g

2. The Contract Manager will provide a written monitoring report to the Contractor of the
monitoring visit when issues of non-compliance are identified in the monitoring report, a
written Corrective Action Plan (CAP) will be required of the Contractor. The CAP is to be
submitted to the Contract Manager upon of receipt of the monitoring report. If necessary, a
follow-up monitoring visit will be scheduled by the Contract Manager, at which time full
compliance must be met. Failure to correct deficiencies, after thirty days from the date of
recaipt of written a monitoring report noting the deficiencies; may result in.assessment of

liquidated damages, and/or datefmination of breach of cantract and termination of services.
‘ Piages, anqior dek sty siaff to maiks §cheduled o unsi

annpunced or uiannounced visits to the Contractor's place: of business, which
pufposes of any contract resulting from this RFP gh £ F Moni

PERFORMANCE MEASURES

The County desires to contract with a proposer who clearly demonstrates its willingness to be heid
accountable for the achievement of certain performance measures {outcomes and outputs). Listed
below are the key performance outcomes deemed most crucial to the success of the desired service
delivery. The contractor shall ensure that the stated performance outcomes and level of
achievement are met.

1. Ninety five percent (95%) of all required reports as outlined, Reporting Requirements shall be
timely submitted. This standard shall be measured monthly.

2. Eighty-five percent (85%) of training evaluation forms completed on the Contractor’s training
sessions by County staff shall indicate a score of satisfactory or better. This standard shall be
measured each time a training session is conducted by the Contractor.

3. One hundred percent (100%) of system failures shall be reported to the County within sixty
minutes of occurrence, This standard shall be measured on a daily basis.

4.  One hundred percent (100%) of monthly usage charges shall be invoiced to the County after
the end of the month service is provided. This standard shall be measured monthly.

The Contractor shall advise the County, in writing, of any extenuating circumstances that will prohibit
the Contractor from meeting the above-outlined performance measures

LIQUIDATED DAMAGES
Liquidated damages may be assessed when the Contractor repeatedly fails to meet service

requirements or fails to correct identified contract deficiencies within the time frames set forth for
corrective action as specified.
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Proposal Number: BC-09-27-05-71
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By executing a Contract that results from this RFP, the Contractor expressly agrees to the
imposition of liquidated damages, in addition to all other remedies available to the County by law, in
the following named amounts and according to the following named procadures:

1. Within the first ten (10) days after written notice from the Contract Manager of contractor
service deficiencies - No assessment of damages if deficiencies are corrected within the ten

{10) day time period.

2. After ten (10) days of initial notice of unsatisfactory service {without corrective action initiated
by the Contractor and if unsatisfactory service continues) liquidated damages in the amount of
$500.00 per day for each day or part thereof that the deficiencyfissue remains uncorrected
shall be assessed.

3. Where the same instance of unsatisfactory service occurs on three or more occasions within a
ninety (90) day period, (only where the deficiencies have been corrected as indicated in (a)
above), liquidated damages in the amount of $5,000.00 shall be assessed.

4. The Contractor shall forward a cashier's check or money order, payable to the County in the
appropriate amount, to the Contract Manager within ten (10) days of receipt of a written notice
of demand for damages due.

DELIVERABLES

The following services or service tasks are identified as deliverables for the contract resulting from
this RFP:

1. Daily Unit of Service for Active GPS - A unit of service is defined as Active GPS electronic
m%n‘;tt‘?ﬁng inclusive of all equipment and related service on a daily basis or for a 24 hour
pened. e K] o S B i ‘ B

2. D@ilﬁlnit of Service for Passive GPS - A unit of service is defined as Passive GPS electronic

: mqug' ring inclusive of alf equipment and related service gn a daily basis orfor a 24 hour

SCOPE GHANGES AFTER CONTRAGT EXECUTION

During the term of any contract resulting from this RFP, the County may unilaterally require, by
written order, changes altering, adding to, or deducting from the Contract specifications, provided
that such changes are within the general scope of the Contract

The County may make an equitable adjustment in the Contract price or defivery date if the change
affects the cost or time of performance. Such equitable adjustments require the written consent of
the Contractor, which shall not be unreasonably withheld.

The County shall provide written notice to the Contractor 30 days in advance of any County required
changes to the technical specifications and/or scope of service that affect the Contractor's ability to
provide the service as specified herein. Any changes that are other than purely administrative
changes will require a formal contract amendment.

VALUE-ADDED SYSTEM FUNCTIONALITY, EQUIPMENT FUNCTIONALITY AND/OR
SERVICES '

Value-added system functionality, equipment functionality and/or additional services that exceed the
minimum specifications contained herein are desired by the County. Contractors shail clearly
deiscribe anyl value-added functionality or services in accordance with the requirements described in
this proposal.
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RFP Title: Request for Proposals for Global Positioning Satellite Electronic Monitoring Services
System for the L.eon County Probation Division

Proposal Number: BC-09-27-05-T1
Opening Date: Tuesday, September 27, 2005 at 2:00 PM

IV. REQUIRED SUBMITTALS:
To assure consistency, proposals must conform to the following format:

Table of Contents

Sections

introduction
System Features
System Requirements
Support/nstallation
Cost

Training

Warranty
References
Qualifications
Required Forms

“-IemMmoow>

The following explains what we expect in each of the major sections:

A. INTRODUCTION

In addition to the following listed items, this section should begin with an overview letter
showing your understanding of the County’s needs and objectives.

1. Firm name or Joint Venture, business address and office location, telephone number.
2. If ajoint venture, list participating firms and outline specific areas of responsibility

. (inciuding administrative, technical, apd;!inancial) of each fim.

er the past five

6. Present size of firm, nature of services offered, and breakdown of staff by discipline.

7. Names and descriptions of similar major projects for which the firm is presently under
contract.

8. If a joint venture, has this joint venture previously worked together? If yes, what
projects? A copy of the joint venture agreement should be provided, if available at this
time. |f the joint venture aé;reement is not availabie at this time, then the selection of the
firm will be subject to the County receiving and approving the joint venture agreement,

prior to negotiating the contract.
B. SYSTEM FEATURES

This section shall address all the system features as described under the Scope of Work.
Proposer shall submit complete technical information, graphs, photographs, or other means to
fully describe the proposed equipment. In the event that the information fumished by the
proposer is at vanance with the minimum requirements of any item of these specifications the
proposer shall explain in detail with full engineering support data, reasons why the proposer's
proposed equipment will meet the County project scope.

C. SYSTEM REQUIREMENTS
This section shall address the complete list of system requirements. This list must include all

hardware/software within which the system operates, or which are required or suggested for
operation.
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RFP Title: Request for Proposals for Global Positioning Satellite Electronic Monitoring Services
System for the Leon County Probation Division

Proposal Number: BC-09-27-05-71

Opening Date: Tuesday, September 27, 2005 at 2:00 PM

D. SUPPORT/INSTALLATION

This section shall address the type of support that the vendor is willing to provide the County,
with relation to the installation and set-up of the system. _Firm should commit to delivering to
the County a completed, to specifications, GPS Electronic Monitoring Service System,

E. COST

This section should address and list all system components and their respective costs,
including software and hardware maintenance costs and any recommended options. Costs
associated with upgrades should be noted. Response time for service/maintenance cails
should also be addressed.

F. TRAINING

This section should address the training as specified in the scope of services to be provided to
the County and at what cost, it any.

G. WARRANTY/MAINTENANCE

This section should address the length of any and all warranties provided with the system and
detail what the warranties cover. Also, please provide detailed information on any continuing
maintenance programs offered and costs thereof.

H REFERENCES

This section should provide a list of customers that have the same type of GPS Electronic
Monitoring Service System bginggropose,g in their response. A minimum of four such
installations as large as or larges than the-onie for Leon ‘Q%nty is rec‘ulred,‘ List projects which

best illustrate the experiel ce of the firm and current staff which Is baing assigned to this
projact providiiet?‘the follawing information. (Listno more than 10 projects, ner projects which
wera completed more than five (5) years ago.) .. o

1.. " Name and locatiofi of thé project Gl el
2 The nature of the firm's responsibility on this project
3. Project Owner's representative name, address, phone and fax number

4. Your project manager and other key professionals involved and specify the role of each

I QUALIFICATIONS

1. Give brief resume of key persons from your firm to be assigned to the Leon County
project including but, not Jimited to:
a Name & title
b Job assignment for other projects
¢) Percentage of time to be assigned full tims
d) How many years of related experience with this firm and with other firms
e) Spacific Related Experience
1) Types of projects and scope of projects
2) What was the specific project involvement?
) Education
g)  Other experience and qualifications that are relevant to this project

2. Listall outside consulting personnel, if any, who will actually participate on the
engagement. Indicate the experience of each in providing the particular service they
will be assigned to perform and give the respective specialty of the firm.

J. REQUIRED FORMS
Provide all of the following forms fully completed and signed:
1. Sworn Statement under Section 287.133(3)(A), Florida Statutes, on Public Entity

Crimes
2. Minority/Women Business Enterprise Participation Plan

23
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vi.

3. Equal Opportunity/affirmative Action Statement

4. Insurance Certification Form

5. Certification Regarding Debarment, Suspension, and Other Responsibility Matters,
Primary Covered Transactions

SELECTION PROCESS

A.  The County Administrator shall appoint an Evaluation Committee composed of three to five
members who will review all proposals received on time, and select one or more firms for
interview based on the responses of each proposer. All meetings of Evaluation Commitlees
subsequent to the opening of the solicitation shall be public meetings. Notice of all meetings
shall be posted in the Purchasing Division Offices no less than 72 hours (excluding weekends
and holidays) and all respondents to the solicitation shall be notified by facsimile or telephone.

B. The Evaluation Committee will recommend to the Board of County Commissioners (BCC), in
order of preference (ranking), up to three (3) firms deemed to be most highly qualified to
perform the requested services.

C. The (BCC) will negotiate with the most qualified firm (first ranked firm) for the proposed
services at compensation which the BCC determines is fair, competitive, and reasonable for
said services.

D. Should the BCC be unable to negotiate a satisfactory contract with the firm considered to be
fair, competitive and reasonable, negotiations with that firm shall be formaily terminated. The
County shall then undertake negotiations with the second most qualified firm. Failing accord
with the second most qualified firm the Board shall terminate negotiations. The BCC
representative shall then undertake negotiations with the third most qualified firm.

E.  Should thie County be.unable to fiegotiate @ satisfactory Gontract with any of the selected
firms, the Board representative shall select gdditional firms.to contifiue nagotiations.

nd ranﬁéfé on the basis of the following

1. 'Past Performance ‘(Referéhbéé}":f‘? ForT
a) Quality & Completeness ofservices .............. 10

b) Metbudget ............. i 5

c) Metschedule .......coviimrn e 5
2. Qualificationsof staff . .. ... ... ... .. i 10
3. Technical competence in software interfacing ........... 10
4.  CurrentWorkload of Firm ....... ... .. .o 5
5.  General Experience of Firm and Consultants . ........... 15
6. Project Aspproach and Quality of Response o RFP .. ... .. 15
7. Local G MappingE ................................ 10
8.  Minority Business Enterprise Participation .............. 10
9. Local Preference . ... cocvee i oo iraaans 5
Total e e 100

INDEMNIFICATIONS:

The Contractor agrees to indemnify and hold harmless the County from ail ciaims, damages,
liabilities, or suits of any nature whatsoever arising out of, because of, or due to the breach of this
agreement by the Contractor, its delegates, agents or employees, or due to any act or occurrence of
omission or commission of the Contractor, including but not iimited to costs and a reasonable
attorney's fee. The County may, at its sole option, defend itseif or allow the Contractor to provide
the defense. The Contractor acknowledges that ten dollars ($10.00) of the amount paid to the
Contractor is sufficient consideration for the Contractor's indemnification of the County.
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RFP Title: Request for Proposals for Global Positioning Satellite Electronic Monitoring Services
System for the Leon County Probation Division

Proposal Number: BC-09-27-05-7T1
Opening Date: Tuesday, September 27, 2005 at 2:00 PM

vil. MINORITY/WOMEN BUSINESS ENTERPRISE AND EQUAL OPPORTUNITY POLICIES

A.  Minority/women Business Enterprise Requiremeants

it is the policy of the Leon County Board of County Commissioners to institute and maintain
an effective Minority/Women Business Enterprise Program. This program shail:

1. Efiminate any policies and/or procedural barriers that inhibit M/WBE participation in our
procurement process.

2.  Established goals designed to increase M/WBE utilization.
3. Provide increased levels of information and assistance availabie to M/WBESs.

4. Implement mechanisms and procedures for monitoring MAWBE compliance by prime
contractors.

Each bidder is strongly encouraged to secure MAWBE participation through purchase of those
goods or services to be provided by others. Firms responding to this RFP are hereby made
aware of the County's goals for M/AWBE utifization. Respondents should contact Agatha
Muse-Salters, Leon County M/WBE Director, at phone (850) 488-7509; fax (850) 487-0928 for
additional information. Respondents must complete and submit the attached Minority/Women
Business Enterprise Participation Plan form. Failure to submit the form wili resultin a
determination of non-responsiveness for your proposal.

As a part of the selection process for this project, the ranking procedure will provide a
maximum of ten (10) percent of the total score whera M/WBE's are used as follows:

BE Pa I jpation’ el

Points

T respdndent s certfied as a Nlinority/Woman Business Firm -
‘Leon County, ag defined in the County’s MAWBE policy. . 10

wrthi.eOﬂGOU nty,

=

. The resﬁéng.fie tis‘alol (t;é;énture of two or rms/individuals
with a mirimum paifigitg‘ati*ﬁn in the joint venture of at least 20% by

certified minority/women business firms/individuals.

The respondent has certified that a minimum of 15.5% of the

ultimate fee will be subcontracted to certified M/WBE Firm(s),

and has identified in the proposal the M/WBE Firm(s) that it

intends {o use. 6

B.  Equal Opportunity/Affirmative Action Requirements

The contractors and all subcontractors shall agree to a commitment to the principles and
practices of equal opportunity in emplayment and to comply with the letter and spirit of federal,
state, and local laws and regulations prohibiting discrimination based on race, color, religion,

national region, sex, age, handicap, marital status, and political affiliation or belief.

For federally funded projects, in addition to the above, the contractor shall agree to comply
with Executive Order 11246, as amended, and to comply with specific affirmative action
obligations contained therein.

In addition to completing the Equal Opportunity Statement, the Respondent shall include a
copy of any affirmative action or equal opportunity policies in effect at the time of submission.

Vill. INSURANCE

Proposers’ attention is directed to the insurance requirements below. Proposers should confer with
their respective insurance carriers or brokers to determine in advance of bid submission the
availability of insurance certificates and endorsements as prescribed and provided herein. If a
respondent fails to comply strictly with the insurance requirements, that respondent may be
disqualified from award of the contract.
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RFP Title: Request for Proposals for Global Positioning Satellite Electronic Monitoring Services
System for the Leon County Probation Division

Proposal Number: BC-09-27-05-71
Opening Date: Tuesday, September 27, 2005 at 2:00 PM

Contractor shall procure and maintain for the duration of the contract insurance against claims for
injuries to persons or damages to property which may arise from or in connection with the
performance of the work hereunder by the Contractor, his agents, re@resentatives, employees or
subcontractors. The cost of such insurance shall be included in the ontractor's bid.

1. Minimum Limits of Insurance. Contractor shall maintain limits no less than:

a.  General Liability: $1,000,000 combined single limit per occufrence for bodily injury,
personal injury and property damage. If Commercial General Liability insurance or other
form with a general aggregate limit is used, either the general aggregate limit shall
apply separately to this project/location or the general aggregate limit shall be twice the
required occurrence limit.

b.  Automobile Liability: $1,000,000 combined single limit per accident for bodily injury and
property damage. {Non-owned, Hired Car).

c. Workers' Compensation and Employers Liability: Worker's Compensation Insurance
covering all employees meeting Statutory Limits in compliance with the applicable state
and federal laws. Employer's Liability with a limit of $500,000 per accident, $500,000
disease policy limit, $500,000 disease each employee. Waiver of Subrogation in lieu of
Additional Insured is required.

2. Deductibles and Self-Insured Retentions

Any deductibles or self-insured retentions must be declared to and approved by the County.
At the option of the County, sither: the insurer shall reduce or eliminate such deductibles or
seif-insured retentions as respects the County, its officers, officials, employees and
volunteers, or the Cantragtor shall procure.a bond guaranteeing yment of losses and
related investigations, cialm administration &nd defense expenses.
3. OthikInsuraniog Prov
following provistons:

2. ‘Generl Liabilty and Automabile Liabilty Coverages (County is to be named as
4t e P et gea ey

1. The County, its officars, officials, employees and volunteers are to be covered as
insureds as respects; liability arising out of activities performed by or on behalf of
the Contractor, including the insured’s general supervision of the Contractor;
products and completed operations of the Contractor, premises owned, occupied
or used by the Contractor; or automobiles owned, leased, hired or borrowed by
the Contractor. The coverage shall contain no special limitations on the scope of
protections afforded the County, its officers, officials, employees or volunteers.

,,,,

ns The policies are ta contain, of b ‘efidorsed ta ctintain, the

2. The Contractor's insurance coverage shall be primary insurance as respects the
County, it officers, officials, employees and volunteers. Any insurance of self-
insurance maintained by the County, its officers, officials, employees or
votlrt:nteers shall be excess of the Contractor's insurance and shall not contribute
with it.

3. Any failure to comply with reporting provisions of the policies shall not affect
coverage provided to the county, its officers, officials, employees or volunteers,

4.  The Contractor’s insurance shall apply separately to each insured against whom
1cl.a;;rrs is made or suit is brought, except with respect to the limits of the insurer’s
iability.
b.  Ail Coverages
Each insurance policy required by this clause shall be endorsed to state that coverage
shall not be suspended, voided, canceled by either party, reduced in coverage or in

fimits except after thirty (30) days' prior written notice by certified mail, return receipt
requested, has been given to the County.
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4.  Acceptability of Insurers. Insurance is to be placed with insurers with a Best's rating of no
less than A:VII.

5. Verification of Coverage. Contractor shall furnish the County with certificates of insurance
and with original endorsements effecting coverage required by this clause. The certificates
ang endorsements for each insurance policy are to be signed by a person authorized by that
insurer to bind coverage on its behalf. All certificates and endorsements are to be received
and approved by the County before work commences. The County reserves the right to
require complete, certified copies of all required insurance oficies at any time. Certificates of
insurance acceptable to the County shall be filed with the County prior to the commencement
of the work. These policies described above, and any certificates shall specifically name the
County as an additional Insured and shall contain a provision that coverage afforded under
the policies will nat be canceled until at least thirty (30) days prior to written notice has heen
given to the County.

Canceliation clauses for each policy should read as follows: Should any of the above
described policies be canceled before the expiration date thereof, the issuing company
will mail thirty (30) days written notice fo the Certificate Holder named herein.

6. Subcontractors. Contractors shall include all subcontractors as insureds under its policies or
shall furnish separate certificates and endorsements for each subcontractor, All coverages for
subcontractors shall be subject to all of the requirements stated herein.

IX. ETHICAL BUSINESS PRACTICES

A.  Gratuities. it shall be unethical for any person to affer, give, or agree to give any County
employee, or for any County employes to solicit, demand, accept, or agree to accept from
another Ferson, a gratuity or an cffer of empioyment in'%!ﬂﬁcﬁﬁﬂ,wﬂh any decision,
approval, disapproval; ra%ommgndation. or praparation of @ny part of & program requirement
or @ purchase request, influencing the contant of any spaciication of procurément standard,
rendering of advice, invéstigation, auditing, or performing in‘any other advisoty capacity in any
proceeding of application, request for ru;f%ldje, afminatign, claim or controvérsy, or other

rficalar matter, subcontract, of to any solicitati ok '

B. Kickbacks. i shail be unéthical for any payment; ratuity, b offer of employment to be made
by or on behaif of a subcontractor under a contract to the prime contractor or higher tier
subcontractor or any person associated therewith, as an inducement for the award of a
subcontract or order.

C. The Board reserves the right to deny award or immediately suspend any contract resulting
from this proposal pending final determination of charges of unethical business practices. At
its sole discretion, the Board may deny award or cancel the contract if it determines that
unethical business practices were involved.
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RFP Title: Request for Proposals for Global Positioning Satallite Electronic Monitoring Services
System for the Leon County Probation Division

Proposal Number: BC-09-27-05-71

Opening Date: Tuesday, September 27, 2005 at 2:00 PM

PROPOSAL RESPONSE COVER SHEET

This page is to be completed and included as the cover sheet for your response 0 the Request for
Proposals.

The Board of County Commissioners, Leon County, reserves the right to accept or reject any and/or all
bids in the best interest of Leon County.

Keith M. Roberts, Purchasing Director

Cliff Thaell, Chairman
Leon County Board of County Commissioners

This bid response is submitted by the below named firmfindividual by the undersigned authorized
representative.

(Firm Name)
BY
{Authorized Representative)
{Printed or Typed Name)

ADDRESS

ADDENDA ACKNOWLEDGMENTS: (IF APPLICABLE)

Addendum #1 dated Initials
Addendum #2 dated Initials
Addendum #3 dated Initials
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RFP Titie: Request for Proposals for Global Positioning Satellite Electronic Monitoring gerv]cu
System for the Leon County Probation Division
Proposal Number: BC-09-27-05-T1
Opening Date: Tuesday, September 27, 2005 at 2:00 PM
STATEMENT OF NO PROPOSAL

We, the undersigned, have declined to respond to the above referenced RFP for the following reasons.

We do not offer this service
Our schedule would not permit us to perform.
Unable to meet specifications

Others (Please Explain)

We understand that if the no-response letter is not executed and returned, our name may be delsted from
the list of qualified bidders for Leon County.

Company Name

Sighature 4 ‘

o Name (Prmt!T ype) o

Telephone No._ . &
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SWORN STATEMENT UNDER SECTION 287.133(3)(a), O
FLORIDA STATUTES, ON PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED AND SWQRN TO iN THE PRESENCE OF A NOTARY PUBLIC OR
OTHER OFFICIAL AUTHORIZED TG ADMINISTER OATHS.

1.

This sworn statement is submitted to _Leon County Board of Gounty Commissioners
by

{print indrvidual's name and title]

for

Tornt name of entity submitting sworn statement]

whose business address is:

and (if applicable) its Federal Employer ldentification Number (FEIN} is
(f the entity has no FEIN, include the Social Security Number of the individual signing this sworn

statement: ).

i understand that a "pubtic entity crime" as defined in Paragraph 287.133(1)(g), Florida Statutes,
means a violation of any state or federal law by a person with respect to and directly related to the
transaction of business with any public entity or with an agency or political subdivision of any other
state or of the United States, including, but not limited to, any bid or contract for goods or services to
be provided to any public entity or an agency or political subdivision of any other state or of the
United States and involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or

material misrepresentation.

| understand that "convicted" or "conviction” as defined in Paragraph 287.133(1 J(b), Florida Statutes,
means a finding of guilt or a conviction of a public entity crima, with or without an adjudication of
guilt, in any faderat or state trial court of record relating to charges brought by indictment or
inf?rma‘ﬂ'on aftar July 1, 19889, as a result of a jury verdict, nonduiry triat, or entry of a pled of guilty or
nolo contendere. -~ . - s S ) o

| understand that an “affiats” se defined in Paragraph 267.133(1)(a), Elorida Statutes, means:

radecess or successor of & persgh convicted:of a pibiic entity crime: o
entity under the control of any natural person.who ig active in the management of the entity

h A il Hill

A

and who has been convicted of a public entity crime. The term “affiliate” includes those
officers, directors, executives, partners, shareholders, employees, members, and agents who
are active in the management of an afflliate. The cwnership by one person of shares
constituting a controling interest in another person, or a pooling of eguipment or income
among persons when not for fair market value under an arm's length agreement, shall be a
prima facie case that one person controis another person. A person who knowingly enfers
into a joint venture with a person who has been convicted of a public entity crime in Florida
during the preceding 36 months shall be considered an affiliate.

T

| understand that a "person" as defined in Paragraph 287.133(1)(e), Florida Statutes, means any
natural person or entity organized under the laws of any state or of the United States with the legal
power to enter into a binding contract and which bids or applies to bid on contracts for the provision
of goods or services let by a public entity, or which otherwise fransacts or applies to transact

business with a public entity. The term "person” includes those officers, directors, executives,
partners, shareholders, employees, members, and agents who are active in management of an
entity.

Based on information and belief, the statement which | have marked below is true in relation to the
entity submitting this sworn statement. [Indicate which statement applies.]

Neither the entity submitting this sworn statement, nor any of its officers, directors,
executives, partners, shareholders, employees, members, or agents who are active in
managemant of the entity, nor any affiliate of the entity has been charged with and
convicted of a public entity crime subsequent to July 1, 1989.

The entity submitting this sworn statement, or one or more of its officers, directors,
exscutives, pariners, shareholders, employees, members, or agents who are active in
management of the entity, or an affiliate of the entity has been charged with and
convicted of a public entity crime subsequent to July 1, 1989.

£
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Proposal Number: BC-09-27-95-71
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The entity submitting this sworn statement, or one or mare of its officers, directors,
executives, partners, shareholders, employees, members, or agents who are active in
management of the entity, or an affiliate of the entity has been charged with and
convicted of a public entity crime subsequent to July 1, 1989. However there has been
a subsequent proceeding before a hearing a Hearing Officer of tha State of Florida,
Division of Administrative Hearings and the Final Order entered by the Hearing Officer
determined that it was not in the public interest ta place the entity submitting this sworn
statement on the convicted vendor list. [Attach a copy of the final order ]

| UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER FOR
THE PUBLIC ENTITY IDENTIFIED IN PARAGRAPH 1 (ONE) ABOVE IS FOR THAT PUBLIC ENTITY
ONLY AND, THAT THIS FORM IS VALID THROUGH DECEMBER 31 OF THE CALENDAR YEAR IN
WHICH IT 1S FILED. | ALSO UNDERSTAND THAT | AM REQUIRED TO INFORM THE PUBLIC ENTITY
PRIOR TO ENTERING INTO A CONTRACT IN EXCESS OF THE THRESHOLD AMOUNT PROVIDED
IN SECTION 287.017, FLORIDA STATUTES FOR CATEGORY TWO OF ANY CHANGE IN THE
INFORMATION CONTAINED IN THIS FORM.

{signature)

Sworn to and subscribed before me this day of .20

——

Personally known OR Produced identification

(Type of identification)

NOTARY PUBLIC
Notary Public - State of _ |

My commission’

© Printed, typad, or stamped commissioned n@me of nolary public

Form PUR 7068 (Rev 06/11/92)

31 o




MINORITY/WOMEN BUSINESS ENTERPRISE PARTICIPATION PLAN

RESPONDENT

MBE Participation Levels Points

The respondent is certified as a Minority/Woman Business Firm
with Leon County, as defined in the County's M/WBE policy. 10

The respondent is a joint venture of two or more firms/individuals
with a minimum participation in the joint venture of at least 20% by
certified minority/women business firmsfindividuals. 8

The respondent has certified that a minimum of 15.5% of the

ultimate fee will be subcontracted to certified MIWBE Firm(s),

and has identified in the proposal the M/WBE Firm(s) that it

intends to use. 6

M/MWBE firms and subcontractors must be certified by the City of Taflahassee or Leon County to qualify for
M/WBE participation credit. Please provide the following information for each M/WBE, Please indicate
minority groups by using the corresponding letters: African American (B}, Asian American (A), Hispanic
American (H), Native American (N) and Non Minority Female (F). You must submit proof of
certification with your proposal. Attach additional sheets as necessary.

Name, Address, and Phone Materials/Services Amount Group
Total Value of MMWBE Participation: 3

Total Project Base Bid: $

M/WBE Participation as % of Total Base Bid: %

The vendor acknowledges the Leon County M/WBE policy and the provisions specified for this RFP. If
applicabie, vendor certifies that the above list of minority vendors and the respective contract amounts and
percentages of the total bid are accurate.

Signed; Title: Date
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RFP Title: Request for Proposals for Global Positioning Satellite Elactronic Monitoring Services
System for the Leon County Probation Division

Proposal Number: BC-09-27-05-71
Opening Date: Tuesday, September 27, 2005 at 2:00 PM

Lo B
Lot ATy s

EQUAL OPPORTUNITY/AFFIRMATIVE ACTION STATEMENT

1. The contractors and all subcontractors hereby agree to a commitment to the principles and practices
of equal opportunity in employment and to comply with the letter and spirit of federal, state, and local

laws and regulations prohibiting discrimination based on race, color, religion, national region, sex,
age, handicap, marital status, and political affiliation or belief.

2. The contractor agrees to comply with Executive Order 11246, as amended, and 10 comply with
specific affirmative action obligations contained therein.

Signed:

Title:

Firm:

Address:
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RFP Title: Request for Proposals for Global Positioning Satellite Eiectronic Monitaring Services
System for the Leon County Probation Division

Proposal Number: BC-09-27-05-71
Opening Date: Tuesday, September 27, 2005 at 2:00 PM

INSURANCE CERTIFICATION FORM

To indicate that Bidder/Respondent understands and is able to comply with the required insurance, as
stated in the bid/RFF document, Bidder/Respondent shall submit this insurances sign-off form, signed by
the company Risk Manager or authorized manager with risk authority.

A. Isfare the insurer(s) to be used for all required insurance (except Workers' Compensation) listed by
Best with a rating of no lass than A:VI?

O ves O no
Commercial General Indicate Best Rating:
Liabitity: Indicate Best Financial Classification:
Business Auto: Indicate Best Rating:
Indicate Best Financial Classification:
Professional Liability: indicate Best Rating:

Indicate Best Financial Classification:

1. I[s1 the;r{?u‘:r’er to he used for Workers’ Compensation insurance listed by Best with a rating of no less
than A:Vil

Oves' Do

Indicate BestRating: = . . .
Indicate Best Financial Glassification: - .

If answer is tiO; proﬁ&'é‘namé"hnd addmss ofzhljnsurer:‘; g{ij,,

1 o

2. s the Respondent able to obtain insurance in the following limits (next page) for this profassional
services agreement?

O ves O no

Insurance will be placed with Florida admitted insurers unless otherwise accepted by Leon County.
insurers will have A.M. Bast ratings of no less than A:VIt unless otherwise accepted by Leon County.

Regquired Coverage and Limits

The required types and limits of coverage for this bid/request for proposals are contained within the
solicitation package. Be sure to carefully review and ascertain that bidder/proposer either has coverage
or will place coverage at these or higher levels.

Required Policy Endorsements and Documentation

Certificate of Insurance will be provided evidencing placement of each insurance policy responding to
requirements of the confract.

Deductibles and Self-insured Retentions

34
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RFP Title: Request for Proposals for Global Positioning Satellite Electronic Monitoring Services
System for tha Leon County Probation Division

Proposal Number: BC-09-27-05-71

Opening Date: Tuesday, September 27, 2005 at 2;:00 PM

Any deductibles or self-insured retentions must be declared to and approved by the County. At the option
of the County, either: the insurer shall reduce or eliminate such deductibles or self-insured retentions as
respects the County, its officers, officials, employees and volunteers; or the Contractor shall procure a
bond guaranteeing payment of losses and related investigations, claim administration and defense
expenses.

Endorsements fo insurance policies will be provided as follows:

Additional ingured (Leon County, Florida, its Officers, employees and volunteers) -
General Liability & Automobile Liability

Primary and not contributing coverage-
General Liability & Automobile Liability

Waiver of Subrogation (Leon County, Florida, its officers, employees and volunteers)- General
Liability, Automobile Liability, Workers' Compensation and Employer's Liability

Thirty days advance written notice of cancellation to County - General Liability,
Automobite Liability, Worker's Compensation & Employer's Liability.

Professional Liability Policy Declaration sheet as well as claims procedures for each applicable policy to
be provided

Please mark the appropriate box:

Coverage is in place O Coverage will be placed, without exqep@i{on’E_‘J
The ur:dersign‘e(i‘geclarég‘ under panaity of perjury that al s insurer information s true and
correct. - R E o ’

Name o Stgnatura": e Lok

Typed or Printéd

Date Title _
(Company Risk Manager or Manager with Risk Authority)
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REP Title: Request for Proposals for Global Positioning Satellite Electronic Monitoring Services
System for the Leon County Probation Division

Proposal Number: BC-09-27-05-T1

Opening Date: Tuesday, September 27, 2005 at 2:00 PM

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
And OTHER RESPONSIBILITY MATTERS
PRIMARY COVERED TRANSACTIONS

1. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

a) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

b) Have not within a three-year period preceding this been convicted of or had a civil judgement
rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (Federal, State or local) transaction or contract under
a public transaction; violation of Federal or State antitrust statues or commission of
embezziement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

€) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
Federal, State or local) with commission of any of these offenses enumerated in paragraph
1){b) of this certification; and

d} Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

2. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.

3. No subconttact will be issued for this project to a v party ity which iéldébarr'ed or suspended from
eligibility to receive faderally funded contracts. W S L ﬁa

S

Signature

Title

Contractor/Firm

Address
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, LOCAL VENDOR CERTIFICATION : 3 8 o 3 8
The undersigned, as a duly authorized representative of the vendor listed herein, certifies to the best of his/her knowledge
and belief, that the vendor meets the definition of a “Local Business.” For purposes of this section, "local business” shall
mean a business which:
a) Has had a fixed office or distribution point located in and having a street address within Leon County for at least six (6)
months immediatefy prior to the issuance of the request for competitive bids or request for proposals by the County;

and
b) Holds any business license required by the County, and, if applicable, the City of Tallahassee (please attach copies);

and

c) Employs at ieast one (1) fulf time employee, or two (2) part time employees whose primary residence is in Leon
County, or, if the business has no employees, the business shall be at least fifty percent (50%) owned by one or more
persons whose primary residence is in Leon County.

Please complete the following in support of the self-certification and submit copies of your County and City business

licenses. Failure to provide the information requested will result in denial of certification as a local business.

Business Name: Phone:

Current Local Address: Fax:

If the above address has been for Jess than six months, please provide the prior address.

Length of time at this address

Number of Employees and hours worked per week by each:

Name and Address of Owner(s) who reside in Leon County and who in totai own at least Percentage of
50% or more of the business. Attach additional sheets as necessary. Ownership

2.

Signature of Authorized Representative Date
STATE OF
COUNTY OF _
The foregoing instrument was acknowledged before me this . day of 20 .

3 ° ]

(Name of officer or agent, title of officer or agent) {Name of corporation acknowledging)
a corporation, on behalf of the corporation. Hefshe is personally known to me

{State or place of incorporation)
or has produced as identification.

{type of identification) '
Signature of Notary

Return Completed form with Print, Type or Stamp Name of Notary
supporting documents to:
Leon County Purchasing Division Title or Rank
2284 Miccosukee Road

Tallahassee, Florida 32308

Serial Number, If Any
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